INTRODUCTION AND MISSION
The mission of Newaygo County Mental Health Center (NCMH) is to improve and promote the quality of life of persons with, or at risk of, behavioral healthcare needs and/or developmental disabilities, who reside in Newaygo County and surrounding communities, by providing family and person-centered services.

As a Provider for NCMH, you join a team of professionals dedicated to the management and delivery of medically necessary services.  Our mutual goal is to ensure that Customers have timely access to the most clinically appropriate and least restrictive care possible in the most caring, sensitive and confidential manner possible.

Services will be provided to all Customers by a network of professional staff credentialed to work with the identified populations.  This includes individuals who are chronically mentally ill, developmentally disabled, or substance abusers.  Network paneled providers will have demonstrated clinical competencies to serve all age ranges and all disabled groups.  Regardless of provider location, all providers will be held to the same standards of service performance and customer care.  NCMH guarantees each Customer:

· Access to services 24 hours per day, 7 days per week, 52 weeks per year

· Timely response to identified clinical needs

· Clinically appropriate service authorizations and reauthorizations

· Full participation in the person-centered planning process

· Confidential services in a caring environment

· Services with dignity and respect

· Services in a clean, comfortable and relaxing environment of care

· Claims payments to Network Providers

· Customer and stakeholder involvement

· Ongoing involvement in efforts to enhance the organization’s social mission
· Ongoing improvements in resource management and appropriate utilization of available services through behavioral health best practice and utilization management guidelines

· Quality services assessed continually through clinical outcome data

The Provider Manual has been developed to provide a general introduction to Newaygo County Mental Health and to provide specific information regarding access to care and care management of available mental health, developmental disabilities and substance abuse services.

After reviewing these materials, please call 231.689.7330 if you have any questions.  Newaygo County Mental Health staff is available to assist you. 

